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Google Mobile Services and Promethean® ActivPanel®:  
Frequently Asked Questions 

What will users see if I enable "Google Play"? 
If you enable Google Play, the Google Play Store will appear in the Locker for all selected 
panels. Once enabled, panel users can then select and install any Google Play app in the 
Google Play Store directly to their panels. 
 

Can I manage Google Play and the apps downloaded to panels from 
Promethean Panel Management or Android Enterprise Management? 
No, at this time you will not be able to manage the Play Store nor any apps installed on users’ 
panels from either Android Enterprise Management or Promethean Panel Management. 
 

Can I still access cloud services like Google Drive and Microsoft OneDrive from 
my Promethean ActivPanel if I choose not to enable Google Mobile Services 
(GMS)? 
Yes. For ActivPanel users who prefer not to enable GMS, you may still access your Google Drive 
or Microsoft OneDrive from your ActivPanel. You can access content stored in Google Drive 
or OneDrive from the file menu your panel. You can also save your Promethean Whiteboards 
from the panel to either Google Drive or Microsoft OneDrive to share or re-open at a later time. 
 

Are Promethean ActivPanels Google Play Protect certified (Google certified) 
Android devices? 
No, Promethean ActivPanels have not been certified by Google. Google has programs to 
certify mobile phones, tablets, wearables, TV/set-top boxes, auto/navigation systems, smart 
speakers, and smart displays, but no such program exists for large-screen interactive flat 
panels. After discussions with Google directly, Promethean determined that it is not possible to 
certify Promethean ActivPanels (or another interactive flat panel device) as a Google Play 
Protect Certified Android device. 
 

If Promethean ActivPanels are not Google Certified, how does Promethean 
have Google Mobile Services (GMS) and the Google Play Store on the 
ActivPanel? 
While Google recommends that consumers use Play Protect Certified devices to ensure that 
those devices are secure and ready to run apps from Google and the Play Store, Google does 
not prevent or restrict manufacturers of large screen interactive flat panel devices that use the 
Android OS from installing Google Apps on their devices. If you have concerns, we encourage 
you to contact Google and inquire about your use of the Google Play Store on the 
Promethean ActivPanel. 
 

Does Google Mobile Services come ready to use on the ActivPanel? 
No, the ActivPanel is shipped with GMS disabled on the ActivPanel. The decision to use Google 
Mobile Services or any Google Play Apps on the Promethean ActivPanel is a decision that must 
be made exclusively by a qualified and authorised representative of the customer. The 
purpose of this FAQ is to provide transparency to the you so that you can make an informed 
decision before enabling GMS on your ActivPanel(s). 
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What if I prefer to use a Google Play Protect certified Android device? 
If you prefer to access Google Apps and Services from a Google certified device, we offer a 
certified Promethean Chromebox developed in partnership with Google. Please contact 
your local Promethean reseller for more information about the Promethean Chromebox. 
 

Does enabling GMS on my ActivPanel put my school or organization’s network 
or data at risk? 
Promethean takes reasonably necessary steps to ensure that our ActivPanels are safe and 
secure. Promethean has taken and continues to take precautions to ensure that ActivPanel 
devices adhere to the Android Open Source Project (AOSP) security models. The Google Apps 
installed from the Google Play Store onto the Promethean ActivPanel are authentic Google 
Apps and are configured to operate as they were intended by Google on the Promethean 
ActivPanel. We maintain and update our custom Android operating system with security 
patches as they become available from Google and our suppliers. 
 

If you have any questions concerning enabling GMS on Promethean ActivPanel devices, please 
contact legal@prometheanworld.com. 

 


